
1.4.2:  

Feedback process of the Institution may be classified as follows:  

 

Options:  

1.  Feedback collected, analysed and action taken and feedback available on website  
2.  Feedback collected, analysed and action has been taken  

3.  Feedback collected and analysed  

4.  Feedback collected  

5.  Feedback not collected  

 

Remark: DVV has select C. Feedback collected and analysed. HEI has not provided any documents 

having written to affiliating university.  

 

 

 

The feedback on curriculum and the action taken reports were made available during the DVV 

process through the URL of the feedback page in the institute website (https://www.piet.co.in/links-

to-feedback-report/ ). The action taken reports made available through the above URL constitute the 

action taken as regard to - 

 

(a) Syllabus and  

(b) Its transaction.  

 

These actions taken reports intend to provide a comprehensive list of actions including remarks such 

as communications with the university wherever found necessary as per the stakeholder’s feedbacks. 

The instances of such communication were included in above referred action taken reports. As an 

example only, referring to the action taken report of the MBA program for 2018-19 (reproduced in the 

Annexure-I at the end of this document), two figures are being shown below: 

 

Figure 1: Snapshot of the page no 2 of the action taken report showing the analysis part on the 

observations through the feedback process (Please refer page 6 of this document) 
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Figure 2: Snapshot of the page no 12 of the action taken report signed by the HoD showing the action 

taken on the observations through the feedback process (Please refer page 16 of this document) 

 

The example snapshots above clearly indicate the presence of analysis and action taken reports in the 

submitted data. Further it was thought fit, through the above reports, to serve the purpose of the 

requirement mentioned in the SOPs as “document showing the communications with the affiliating 

university for the feedback provided”. Therefore any more documents were not included in the 

reports. However example copies of such communications referred in above action taken report is 

shown below in Figure 3. The complete copy of this communication is enclosed in Annexure-II in this 

document. 
 

Figure 3: Snapshot of the communication with the university on the above matter.  

(Please refer page 19 of this document) 
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